
   
 

Instructions for video-link ECT visit 
 

1. Please contact the WAGPET program team to advise which visits are to be conducted via video-
link.  Please contact the WAGPET team at least 7 days prior to the visit (or as soon as possible 
for visits booked within the next week).  The team can be contacted on central@wagpet.com.au 
or (08) 9473 8255.  
 

2. The WAGPET program team will be in contact with the ECT visitor, registrar and practice 
manager prior to the video-link ECT visit to ensure everyone is informed. 

 
3. Your ECT visit is conducted on the same day and time as you had originally planned. 

 
4. WAGPET staff will coordinate with the registrar’s general practice, to ensure a webcam is set-up 

prior to the ECT visit.  WAGPET will remotely test the equipment and video-link prior to the ECT 
visit. 
 

5. If you do not already have a webcam (either in-built or plug-in), please advise WAGPET so 
arrangements can be made for you to access this. 
 

6. An ECT visit video-link will be sent to the ECT visitor and registrar.  Please login and meet shortly 
before consultations start to ensure everyone is happy with the video feed and process.  You 
can discuss how to best angle the webcam so the consultation is visible. 
 

7. For direct observation of patients in the practice 
Practice staff or registrars must obtain written consent from patients for the consultation to be 
observed prior to the consultation commencing. WAGPET will provide consent forms to the 
practice. 
 
ECT visitors observe the consultation as usual for an ECT visit. This includes avoiding active 
participation in the consultation. Keep the microphone on mute unless being spoken to by the 
registrar during the consultation. Feedback can be discussed with the registrar via the video-link 
in between patients as per usual face-to-face ECT visit processes. 

 
8. For direct observation of telehealth consultations 

Some registrars may be undertaking telehealth consultations during an ECT visit. In this situation, 
the registrar must have the patient on speakerphone.   
 
The registrar should read the consent form to the patient and obtain verbal consent for the 
consultation to be observed. This should occur prior to the consultation commencing. The 
registrar should document the patient’s verbal consent in the medical record.   
 
The ECT visitor will then observe the registrar over the video-link and will be able to hear the 
patient on speakerphone.   
 

9. No part of the consultation is to be recorded. 
 

10. ECT visitors can contact the registrar’s supervisor by phone after the visit to discuss how the visit 
went, and the supervisor’s opinion on the registrar’s training progress. 
 

11. Please make a note in your ECT visit report that the visit was conducted via video-link. 
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